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It is our second week of shouting out our Acts of Kindness, it has £s ﬁmw[mm[m
been such a pleasure to receive these and they keep us all positive éf  that you're special
during this lockdown. : tﬁmuglianftﬁrougﬁ
We have included some activities in this week's edition to help those  Andthouglit about so warmdy
boredom moments. (and so very often, too!)

. You're helpful and supportive
We would love to hear any ideas of what would boost and make a ina way that wans thefear,
difference to your day. We will then try and include this over the
coming weeks.

Word Search - Exercise the mind

Aster
Cosmo
Heather

Tulip
Azalea
Crocus

Jasmine
Begonia
Daisy
Peony
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Useful Fact - Did you know
Broccoli is actually a
flower?
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See next week’s Acts of Kindness for
the solutions.
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Can you find all the words in the
puzzle?
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Her commitment and loyalty are equal to her

empathy and kindness

Fiona sent a nomination in this week for one of her colleagues
Heidi.

‘She is so kindhearted and would do anything for anyone
even when not feeling so good herself. She always goes the
extra mile to make sure her customers are well cared for in
every way. Her commitment and loyalty are equal to her . g .
empathy and kindness. She also looks after her colleagues Heidi’s r.ecelves another
and surprised me with a little chocolate treat. Act of Kindness

Thank you, Heidi, this was a lovely kind gesture that made a nomination.....

difference to Fiona's working day.

Lucy sends a nomination in for our Care

Ambassador Nicola.....

‘Nicola is always there for us if we need anything or a
laugh even if she is off duty. She is brilliant with our
customers and carers. | know when | need someone she
is there and that means a lot especially in these times.’
Thank you, Lucy, Nicola is always a breath of fresh air
within the team. If we ever need a pick me up Nicolas
infectious giggle always does the frick.

s RANDOM ACTS

¢ Kindness

° i ohil ot 2 nominations received from carers for
ur customer Philip nominatres our Care lead Michelle....

Jess.. - . o ‘Carers Laiken and Cherie both have expressed a
We received our first nominatfion from a wish to nominate their care lead Michelle for all
customer this week for Jess. Philip is so grateful she does to support them in and outside of her
fo Jess for all her continued kindness with his working hours. Michelle is always there to help in
care delivery. any situation.’

We love receiving HAPPY Post! lts so wonderful to hear these words, our senior
team are always on hand to help those in their
roles.




Coloring has the ability to relax the fear center of your brain, the amygdala. It induces the same
state as meditating by reducing the thoughts of a restless mind. This generates mindfulness and
quietness, which allows your mind to get some rest. In these times its important to boost our mental
health and remain positive. So, we wanted to give you all a chance to have a go at this mindfulness
activity.




Acts of Kindness Nomination Slip — Please return to us

| would like to nominate this team member for the
following act of
kindness

What this means to
me?

Consent to share? Yes/No (Please circle)



