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PROMOTING INDEPENDENT LIVING

Over the last two weeks we have received daily calls,
nominations, and compliments to our care team...

The ‘Wright Care at Home' frontline team and behind the scenes
management are continually working above and beyond.

We recognise every carer and employee for their hard work but
have loved seeing our team get so involved and excited about this
scheme over the last couple of months.

Receiving the government news on Monday | think has lifted @
weight from most shoulders giving us hope we are on the return to
seeing loved ones again soon.

We would like to do something a little different for March and
donate a token gesture to another business or organisation for
giving something to the community.

This could be an individual, or another service that you feel over the
pandemic has made a difference to you.

Our team have been overwhelmed by the community and all the
support and wishes shown to keep us going.

In this edition we have displayed just some of the wonderful support
we have kindly been given during the 12 months of the pandemic.
Please do send in your acts of kindness nominations and we will
ensure they receive a token of appreciation from us.

We are all better together.

Our photo challenge got all our
hearts melting this week....

This week we asked all our carers
to send in a photo of something
that has made them grateful this
week. During these times well-
being is so important. Mel our
office manager then judged the
winning photo!

This is a picture of Abbie’s
beautiful pet babies! How can
you not love this picture and
smile! Ve

As a little token prize, we have a e,

lovely gift from Rive and blue for o

Abbie. Containing two beautiful | g8 e -
I 4!‘(\" _

candles and some wax melfs.
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Our February Acts of
Kindness winner is......

Fiona just  before

joined  us
Christmas and in the short fime she
has been with us has proven just
how much care is the right career
for her. Nothing is ever too much,
and she is always going out of her
way to ensure her customers and

colleagues feel valued and
supported.

Fiona was chosen for this month's
act of kindness winner for purely
being such an asset to our feam
and settling in so well after joining
us in a pandemic.

But what stood out was an

" absolute first for us in our 5 years of

providing care. She took her skills to

W pump up a car tyre for one of our

customer’s. This is a new one to
add to our tools! Congratulations
Fiona! Enjoy your Mellow doodles
self-care prize!



The Ellie Star Foundation gifted pamper packs to all of
our frontline workers.....

This was a wonderful act of kindness. Ellie was one of our
carers who a shining star is now keeping an eye on us all.
The Elie star foundation was formed in her memory to
support carers and the emotions the role can bring.

Having this gesture really made us feel like Ellie is still with us
in this pandemic and if she was with us, we know she would
have been working firelessly to support her team.

These self-care packages in the first wave were a
welcomed treat to help us relax and reflect on the days
from wearing PPE in the hot weather.

The Community kindness continues....

‘For the Love of Scrubs’ another fantastic group of ladies
and gentlemen took their fime during Covid to get sewing
scrubs for frontline workers and the NHS. We have been
absolutely blown away by their donations. Keeping us
going with uniforms but also, they have been even kinder
with recently writing to us to let us know they are making
handmade blankets to gift our customers to make them
smile.

Helping with headbands

This was started by two textile
teachers who wanted o give
something back to frontline
workers wearing PPE.

During the first wave, they
contacted us to support our
carers with headbands to help
ease the pressure of the bands
from wearing medical masks for
full shifts.

They not only provided these
but also made it fun with bright
colours and patterns to keep us
still looking friendly and not too
clinical. PPE which is now the
normal can seem frightening so
to have some lovely fabrics
really made a lovely difference
and bought some cheer to our
newfound uniforms.

Our runner up for our weekly challenge....
Following on from Abbie’s wonderful picture that
got us all going ‘awww’ we loved this photo sent
in from Ashley from one of her walks this week.
True beauty right here with a beautiful sunset. So,
we also decided to give a second little prize. Well
done Ashley!




