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Acts of Kindness continuing this week.....

Donna and Val going the extra mile for our customers

Donna has been visiting one of our new customers this week, they are new to the area and asked her if
she would be able to find a map of stamford to help them find their way around the shops when they re-
open later this month....Well done Donna for assisting with this request.

Val has also been bringing a smile to one of our customers faces this week by putting her hair in rollers,
Our hair is our crowning glory and when it isnt looking its best it can often make us feel a little less
happy...brilliant job Val. Our Care Team are just the best

We have had some absolutely glorious weather recently and the Care team have been assisting some
of our customers to venture outside and enjoy it. Tania and her customer had a lovely ice cream stop
and, on their walk, they also spotted a pebble trail that the children in the vilage have made...just
perfect!




Thanks from a family member.....

A lovely start to a new month when we receive happy post
Lovely ‘thank you' cards from our customers and their families.... We absolutely love what we dol!
COVID has brought new challenges for families and we are so happy we have been able to find ways to

keep everyone connected.

Helping families....

During lockdown family members have been unable to tfravel and see their loved ones, so when we have
a customer returning from hospital there can be extra requests to support our customers to settle into their
home. Tania sprung intfo action to help one of our customers returning from hospital with a change of
beddng and a lightbulb replaced to make sure that the family members were reassured he would be
safe on his return home. Val also collected fresh clothes and personal items from a customers home to
ensure she had a happy transition to a care home for some respite care....always going the extra mile




