Acts of Kindness"¥
Wright Care at Home

Promoting Independent Living

1st May 2020

We wanted to bring to you this week some of the amazing acts of kindness that are
happening with our very own Care Team.....

Members of the public show their support

Our care team have been so overwhelmed by the acts of kindness shown to them over this past week.
Val was at a newsagents and a customer left money near the coffee machine and said *have a coffee
on me, you're doing a great job. Kerry was out and about in the community carrying out her calls and
she was approached by a little girl who left a very pretty pink flower on top of her car!

Helping with Headbands Stamford.....

Sarah our Care Manager put out a call fo anyone that could help with supplying headbands to help
with the Care Teams increasingly sore ears....the Helping with Headbands group delivered just that and
more. We were absolutely delighted to receive headbands which the facemasks can be buttoned to
and also laundry bags so that all of their uniform can be put straight into after a shift and put into the
washing machine
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Care packages donated by SOS Stamford.....

At the start of the lockdown we received information from a group in Stamford called ‘Support our
Stamford’ They have been offering support to the community from collecting prescriptions to dog
walking. They have also now been enlisted by Waitrose to help them with distributing packages to the
community. We were incredibly grateful to receive Care Packages for our Care Team this week packed
full of energy boosting snacks to keep them going! We have also been supplied with more stocks of face
shields by ‘Give back Peterborough’, Kings School Peterborough and Craig Revie

Acts of Kindness featured in Stamford Mercury...

Our Care Teams acts of kindness are not going unnoticed in the community. In Fridays edition of the
Stamford Mercury just some of these were highlighted, did you see the article?
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Beyond the call of duty
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Thediroctor of acare compa-
ny sayssho has boen‘blown
away'by horstaff's ongoing
offortsto ift thoircustomers
spirits,

Samuntha Wright, of Stam-
ford-based Wright Care at
Home, sald workers had been
risking their own health to
make sure elderly and vul-
nerable peoplehad what they
needed.

The company offers
personal care services
to elderly people und
those with mentul health
needs Hving In thelr own
homes,

Samantha said: “Over
the last four weeks my care
team have absolutely blown
mao away with their acts of
Kindness to keop the spivits
ofourcustomers up,
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“They have masked
their own fears and risked

themselves and their own
families to ensure our
customers go without
nothing"

Houguets of Mlowers have
heen (foliverud 1o every
customer, as well us some
Fastor eggs.

Some stafl have buked
cnkes in their own time to
oheer customers up while
others have set up video
Hinks to enable thom to
atay connected with family
members,

They have also been
collecting food and
preseriptions, and have even
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cuteustomers' hule outsldeof
normalvisits,

duringtough times,

employees hiuve been making

She added: *“We have

Hand-crafted cards have  vecently opened up capaeity
also been sont out inweekly — sowe can support others too
packstokeepeustomershusy — who may be in need during
thisuncertaintime nml would

Samantha said that on urgeanyone feelin
topof the normal dally visits,  some support to cal
"We enn sup; mrl with
extra well-being phone ealls — shopping, appointments,
tomakesure thelr customers  meal prepuration and
arvokayandto*promotegood — nutrition, personal care and

dressing and medication
assistanee,

“Our home care workers
are feontline and doing an
amazing job and we want
everyone 1o know how proud
weareofthem."

Anyone In the
community secking some
support duringthe pandemic
cun eall the team on 01780
489297,




